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>> Good afternoon.  Thank you for joining us for 
our webinar of I'm Lindsay Elliot.  I will be your 
moderate for today's presentation.  Today's 
webinar is one of several that SCI will be posting 
and all are recorded and archived at www.spinal 
cord.org.  Today's webinar session will be 
addressed for post rehab and resources available 
to address them.  Education will be provided on 
the positive influence and how the spinal network 
is building a national network of support groups 
funded by micro-grants.  Hollister will 
introduce a Secure Start Ambassador to speak at 
network meetings and how to become an Ambassador.  
Education will be provided about cure start, 
which is available to all users, regardless of the 
type of product used or their source of insurance 
coverage.  Education on different types of 
catheters that may being appropriate for use post 
rehab will also being provided. 
Today's webinar is intended for individuals 
having sustained a spinal cord injury or disorder 
and their families, caregivers, or spinal cord 
injury rehab professionals.  We are pleased to 
have Kelly Barry from come he is certify and Mark 
Buoniconti.  Kelly Barry is senior marketing 
manager at Hollister, Incorporated.  She leads a 
team of marketing professionals if he market 
insight, strategy and product promotion.  Prior 
to joining Hollister in 2012, Kelly held various 
positions of increasing responsibility in the 
marketing responsibility at both Abbott 
diagnostics and GE's healthcare.  Early in her 
career, Kelly focused on the consumer product 
space as a retail product and merchandising 
managers for companies such as newly Rubbermaid 
products.  Barry holds a master's of business 
administration degree from Columbia university 



and a bachelor's of business administration 
degree from Emery University. 
 
If courage is grace underfire, Mark Buoniconti is 
among the bravest men you'll know.  He is unable 
to move a muscle below his neck, yet each day he 
moves people to understand the tragedy of 
paralysis and join him in finding the cure.  The 
son of legendary all pro and former Miami Dolphin 
Nick Buoniconti was an object hairy doctor of 
public service for the Citadel military College 
of South Carolina and a bachelor's of science in 
psychology from the University of Miami.  Mark 
has served and continues to serve in many 
committees around the nation.  A former chairman 
of Citizens Independence Transportation Trust, 
Miami-Dade County, and is currently serving as a 
member of the University of Miami Board of 
Trustees.  He is the founder of the Spinal 
Network. 
 
We will have time at the end ever today's 
presentation for questions.  Please use the 
questions window at any time during the 
presentation to type in the questions you have.  
We'll do our best to get to them, but you will be 
able to follow up with Mark and Kelly directly 
with any questions we don't get to during today's 
presentation.  And for anybody needing closed 
captioning, the information for CART is available 
in the questions box. 
So without further adieu, I'd like to turn the 
presentation over to Kelly and Marc.  Thank you. 
>> Kelly:  Thanks, Lindsay.  Today we'll discuss 
the different needs people with spinal cord 
injury or disease may have post rehab and 
introduce to you multiple support options 
available immediately after rehab, as well as for 
your lifetime.  Mark Buoniconti will speak about 
support groups and how the Spinal Network is 
building a nationwide network of SDI support 
groups.  I will then introduce you to secure 
start services from Hollister, including the 
secure start ambassadors who speak at Spinal 
Network support groups, as well as the multiple 



options available to enrollees in secure start.  
We'll review an example of how secure start can 
provide you information to determine the best 
catheter for you as your needs for intermittent 
catheterization change over time.  Then we'll 
close the contact information and a Q&A session.  
Please note that the services described in this 
webinar are for U.S. residents only. 
 
So as you know, every person with spinal cord 
injury or disease is different and, therefore, 
your needs post rehab vary.  I'm sure everyone 
can recall their own experience after rehab or 
that of a friend, family member, or patient if you 
haven't gone to rehab yourself.  If you were to 
recount those experiences, we would most likely 
discover that, while some things are the same, 
adjusting to life after spinal cord injury rehab 
can vary greatly among individuals.  The 
Hollister continence care team works with many 
clinicians and patients who tell us that 
insurance coverage for rehab is shrinking, 
resulting in a much shorter stay than before.  
This is making adapting to the new normal even 
more challenging, leaving the need for support 
post rehab even greater than in years past. 
 
There are many factors that can impact this 
adjustment, including level of injury, support 
received in rehab, both clinical and at 
discharge, and the support you have once you 
leave, both accessibility at home and your 
network of family and friends.  For example, 
while our friend in the photo here seems to have 
adapted very well to shopping in the mall and 
riding an escalator, we all know that not everyone 
will want to or being able to adjust like Hans has 
done here.  It's also important to note that new 
needs arise over time.  What you might need 
support on right after rehab can vary greatly a 
few months, years, or even decades later.  That's 
why it is important to find support for a 
lifetime. 
 
I'd like now to introduce Marc Buoniconti, 



president of the Buoniconti found to cure pa 
regard cis and founder of the Spinal Network and 
what they're doing to form a nationwide network. 
>> Marc:  Thank you, Kelly, for that 
introduction.  And I'm proud to be here to speak 
about the Spinal Network.  I'm real excited to 
talk about the Spinal Network and its support 
groups today.  As you know, the transition from 
rehabilitation to living in the real world is a 
big step.  Never before has there existed a 
program where the newly injured individual could 
appreciate with more seasoned SCI individuals 
helping them make a better and smoother 
transition into society than through a network of 
support groups.  The spinal network offers the 
newly injured, as well as the chronically injured 
an opportunity to connect with others, being 
informed, and have access to services and 
opportunities that will enhance their quality of 
life in a very positive way. 
 
Support groups, both new and old, exist 
throughout the United States and they can have 
significant positive influence on efforts to 
adjust to spinal cord injury, social 
interactions, self-management of daily health 
needs, mentors, day-to-day challenges, as well as 
developing new hobbies and setting goals. 
The reason I started this program is because I saw 
firsthand how newly injured people were being 
discharged from the hospital or rehab centers, 
and they were not prepared for transforming into 
the real world.  In addition, they weren't 
educated on the right product and services that 
are available.  I saw the tremendous need to 
provide a program that could really make a 
difference in their lives.  We just completed our 
first full year of the Spinal Network, and I'm 
proud to say that we have 77 support groups around 
the nation. 
 
The Spinal Network was created by United Spinal, 
National Spinal Cord Injury Association, and the 
Buoniconti Fund To Cure Paralysis, and we are very 
proud that Hollister, Incorporated, is our 



founding sponsor.  The importance of the Spinal 
Network is to establish a mentorship for the newly 
injured patients.  This is a significant, 
positive move on the efforts to provide the spinal 
cord injured community with this great service.  
The next round of funding is coming up in 
December.  These funds can be used for guest 
speakers at the mentoring meetings, equipment per 
web cast meeting, general awareness, past mentors 
to visit newly injured individuals, et cetera.  
Each support group will then submit a report on 
how the funds are being used. 
Each support group applies for grads twice a year 
and can being awarded up to $500 per grant period.  
Once these grants are evaluated, they are funded.  
Whoever is eligible for these grants, who is 
eligible for these grants, we are working like 
standing our reach and promoting independence.  
Today, over 100 grants have been funded around the 
country. 
 
As you can tell, I'm extremely excited and 
extremely passionate about the Spinal Network and 
I believe it is going to offer a tremendous amount 
of value to every patient, as well as to this 
program.  One of the important parts of this 
program is that we can introduce the security 
start Ambassador program, which is a very 
important program for the spinal cord injury 
community.  And to talk about this program, I 
want to turn it back over to Kelly Barry, who will 
give you more details about the opportunity to 
become an Ambassador and how this program works.  
Kelly? 
>> Kelly:  Thanks, Marc.  One of the great things 
about being a founding sponsor of the Spinal 
Network is the ability it provides Hollister to 
directly support the community.  Hollister 
developed the secure start Ambassador service to 
ensure we were not just going to support groups 
to promote Hollister products, but to truly offer 
something of value to the Spinal Network.  So 
what is a secure start Ambassador?  A security 
start Ambassador is someone in the community who 
has an inspirational story to tell.  While not 



professional speakers, ambassadors are paid a 
small honorarium to cover expenses up to $100 when 
they speak at Spinal Network meetings.  All 
ambassadors are enrolled in Hollister's secure 
start services, which I'll tell you about in a 
minute. 
 
But first, upon hearing about the service, many 
people asked us how they can become a secure start 
Ambassador.  The first step, of course, is to 
enroll in secure start services.  If you like the 
services and have an inspirational story to tell, 
then you would go to the Hollister continue Nance 
care people first resource center located at 
Hollister people first.com and complete an 
application on the programs page.  If your 
application is proved, you will be contacted to 
discuss your story, submit a signed contract and 
W-9 form, and then set up time for an on-line 
training session.  During that session, you will 
be coached on how to prepare your presentation and 
how to answer questions that may arise about 
security start. 
 
Next you prepare your presentation and you 
schedule a time to rehearse the presentation over 
the phone.  Then you're ready to be scheduled to 
deliver a talk.  You designate how far you are 
willing to drive and then NSCIA works with the 
Spinal Network support groups in your area to find 
a time and date for you to present.  Once you 
successfully present your first talk, you are 
officially a secure start Ambassador.  You will 
be contacted for future speaking opportunities as 
they arise in your preferred geographic area. 
 
So what is secure isn't that right the secure 
start Ambassador service is just one of the many 
services available from secure start.  Secure 
start services is a long-term support service for 
intermittent catheter users.  There's no charge 
to enroll.  It's open to all IC users, 
independent of brand useful you don't have to be 
a Hollister product user to use start.  The 
service has many aspects, from insurance 



information to product support, even lifestyle 
topics so you can customize it to meet your needs, 
both today and in the future. 
 
As we discussed earlier, spinal cord injury needs 
post rehab can vary tremendously and most likely 
will change over time.  That is why secure start 
is for the long-term and for any IC user.  We want 
to ensure we are offering support that works for 
you when you need it. 
 
Here's an example of one of the Secure Start 
services.  Many users' spines are insurance 
service helpful.  As we all know, insurance is a 
very complicated topic and your insurance may 
change throughout your life, impacting what 
quantities and types of catheters and other 
urological supplies are covered.  For example, 
the introduction of state health insurance 
marketplaces and the expansion of Medicaid and 
Medicare have caused many people to have 
questions about insurance.  Secure Start is able 
to provide information on coverage for urological 
supplies, as well as talk through questions that 
you may want to ask your supplier to ensure you 
are getting the full coverage you are entitled to 
for the products that you want. 
Recently, a Secure Start services user called us, 
because he was having to pay over $800 a month for 
his preferred catheter after his insurance plan 
changed.  His Secure Start coordinator was able 
to provide information on coverage and provide 
him the questions he needed to ask his supplier 
about that coverage.  He ended up eliminating the 
need to pay such a high price for the catheter that 
he wanted. 
 
Another important aspect of Secure Start is the 
education and information available.  As we 
discussed earlier, shorter stays in rehab and the 
varying needs of a spinal cord injured person upon 
return to home make it very challenging to adjust 
to your new normal.  Secure Start coordinators 
know that it is very difficult to remember 
everything you learned in rehab.  They're always 



available to support new gathering the 
information you need or just to lend an empathetic 
ear.  If you don't feel like talking to a live 
person, however, Secure Start also has on-line 
and e-mail resources with information that may 
being helpful.  The on-line resource center, 
located at hollisterpeoplefirst.com, has 
information grouped into four areas. 
 
The first area is people.  This is where you can 
find many files on lifestyle topics, links to 
other associations of product suppliers, as well 
as general education about spinal cord injury and 
spina bifida. 
Next we have products.  This is where you can find 
information, including guides for use and 
instructional videos on all of Hollister's 
products from the many different types of 
intermittent catheters that we make to male 
extent catheters and leg bags. 
 
In the program section, you'll find more 
information about Secure Start, including the 
Secure Start Ambassador service, and short 
stories about real people from all walks of life 
as they share snapshots. 
Finally is the clinician resources section.  
This contains more medically-oriented 
information, such as webinars, studies, and 
papers, as well as links to clinical 
associations.  Secure Start enrollees have 
access to all content on this site using the log 
in generated upon enrollment.  Even if you aren't 
a catheter user, you can still enroll in secure 
tart and gain access to all the information on 
this resource center.  You can save items to 
favorites, view as E books, or download into pdf 
format. 
Secure started also has a customized e-mail 
update service that learns from your interaction 
with e-mail and adjusts the content being sent 
based on your behavior.  You will receive 
lifestyle, health, wellness, and other updates 
such as information on local events and new 
product announcements.  The Secure Start e-mail 



system learns the longer you are enrolled, 
allowing us to send information you may being more 
interested in overtime. 
 
At the core of Secure Start is the Secure Start 
personal coordinator.  When you're ready for 
more information specific to your personal needs, 
your Secure Start personal coordinator is 
available to answer questions or discuss options 
related to products, suppliers, and life in 
general.  You may want to look into catheter 
options to understand if there is a catheter type 
that might being a better fit for you than what 
you used in rehab.  Secure Start coordinators are 
very knowledgeable about the different types of 
catheters and we also have nurses on staff who can 
support you in determining a good catheter for 
you.  Secure Start coordinators can also provide 
information as to which suppliers have 
demonstrated quality service to Secure Start 
users in the past and which insurances they may 
accept.  If you are looking for a supplier who 
carries a specific product and accepts your 
insurance, your security start coordinator can 
help you find one through our extensive network 
of supplier contacts. 
 
It's important to note that's why Secure Start is 
for a lifetime.  Whether you have these needs for 
support today or in the future by enrolling in 
Secure Start, you always have access to the 
different types of services.  For example, let's 
take a look at the type of support you might get 
when you wanted to explore different product 
options.  Many patients join Secure Start just to 
learn more about catheters and explore the many 
different types of catheters available today.  
Three common catheters that you may or may not 
have been introduced to in rehab are Coude, 
hydrophilic, and touch free or closed system 
catheters.  These options work very well for some 
users who are just not successful with the regular 
straight catheter that you lubricate with gel.  
If your catheter is not working well for you 
anymore, you might call your Secure Start 



coordinator to explore options before 
approaching your healthcare provider to discuss 
whether a change is right for you. 
The first type of catheter you might discuss is 
called a Coude catheter, sometimes also called a 
Tiemann tip catheter.  This is a catheter with a 
curved tip.  Pictured here is the Apoge-IC today 
intermittent catheter from Hollister.  The 
curved tip may allow for easier insertion if you 
are a man with an enlarged prostate or if you are 
anyone who has a narrowed urethra.  For example, 
from a structure.  It's important to note that 
these catheters are reimbursed under a different 
code and may require additional documentation 
from your healthcare provider before they are 
covered by insurance. 
 
Another type of catheter you might want to try is 
a hydrophilic catheter.  Hydrophilic stems from 
the ancient Greek for water-loving.  These 
catheters are activated by water and become 
slippery when wet.  This enables them to reduce 
friction when inserted and removed from the 
urethra.  That reduced friction may minimize the 
risk of trauma and incidents of strictures.  Many 
users also report these catheters are more 
comfortable and they are easier to insert.  You 
may want to try a hydrophilic catheter if you are 
having discomfort with a gel lubricated catheter 
or are having difficulty using a different type 
of cath. 
 
It's important to note that there are many 
hydrophilic catheters on the market from which to 
choose and that they can vary greatly in design.  
This is very different than your traditional, 
non-lubricating catheter.  Some hydrophilic 
catheters include sterile water in the package, 
making it easier to activate the catheter's 
hydrophilic coating after braking the pack of 
water that is enclosed in the catheter pack.  
Others are delivered in a package with saline that 
is loose in the package, making them ready to use 
without any extra steps.  The new vapor 
hydrophilic catheter from Hollister pictured 



here utilizes water vapor in a unique package to 
hydrate the catheter without adding water, also 
making it ready to use right out of the package 
without the risk of spilling saline on your 
clothes. 
Whichever hydrophilic catheter you try, it's 
important to note that surface trying times vary, 
causing some products to become sticky when dry.  
The designs of hydrophilic catheters also vary in 
material, electricity, and flexibility.  You may 
have to try a variety of brands before you find 
the one that works best for you.  The vapor 
hydrophilic catheter is ready to use and has a 
protective tip and sleeve.  Other hydrophilic 
catheters may offer a partial sliding sleeve like 
the one pictured here that can help you hold the 
catheter, too.  Remember, these catheters get 
really slippery when they're wet, so now you can 
hold the catheter tube when you're inserting it. 
The third type of catheter that you might being 
looking at is what's called a touch free or closed 
system catheter.  What makes these catheters 
different is the presence of a protective tip, the 
containment of the catheter in a bag or sleeve, 
and the fact that they are pre-lubricated with 
either gel or a hydrophilic coating on the 
catheter.   
 
These are also reimbursed under a different HCPCS 
code and may require additional documentation 
from your health care provider before they are 
covered by your insurance plan.  The protective 
test is important, because it by passes the 
bacteria in the distal urethra.  It's important 
to ensure you have a 15-millimeter introducer 
tip, as this is where the harmful bacteria reside 
in the urethra.  According to a paper published 
by Hudson and Moore in 2005.  To use the catheter, 
the first thing that you do is advance the 
catheter into the tip, and showing that it does 
not leave the tip as pictured here.  Also in this 
first picture, you can see the distal urethra with 
all the bacteria setting right there in the first 
15 millimeters.  Then what do you is you insert 
that tip into the urethra, and finally, you pass 



the catheter through the tip.  This can prevent 
contamination of the catheter and introduction of 
bacteria into the bladder, according to the same 
source, Hudson and Murahada. 
 
A closed system, if used properly, can also ensure 
the catheter never comes into direct contact with 
the inserter's hands.  As the catheter is 
enclosed in a bag or an end-to-end sleeve, it is 
designed to be touched only through the bag and 
sleeve and should not being pushed through the 
introducer tip until that tip is in your urethra.  
Many users find the selection bag provides 
flexibility and efficiency in hospital use.   
 
Like hydrophilic catheters, there are many 
different types of closed system catheters 
available today.  For example, close the systems 
are pre-lubricated in many different ways.  You 
may find gel along the catheter in the bag, like 
in the Apogee plus pictured here in the top.  You 
might find a gel reservoir where the user can 
control the amount of gel that goes in the 
catheter by squeezing the reservoir as the 
catheter passes through it on its way to the 
protective tip.  You can see an example of the 
catheter with a gel reservoir in the middle here 
with our advanced plus product.  Or you could 
actually find a hydrophilic coated catheter 
either ready to activated from a breakable water 
pack or pre-hydrated with saline or water vapor, 
as we discussed before.  Pictured here again is 
the Vapro hydrophilic catheter which has a 
hydrophilic coating activated with water vapor, 
a 15-millimeter protective tip, and the 
protective sleeve.  You can also order some of 
these closed systems are sterile supplies in a kit 
if you are still practicing aseptic 
catheterization, like the nurse performed while 
you were in rehab.  It's important to note that 
there are proa and cons to each of these types of 
cath terms.  It will be up to you and your 
healthcare provider to decide what will work best 
for you. 
 



So thank you for listening today.  We hope you 
learned about many different support options post 
rehab from both the Spinal Network and Secure 
Start.  We will now host a question and answer 
period.  If you have questions that are not 
entered during this time, please feel free to 
contacted Marc or myself at the e-mail addresses 
listed here.  You can also visit the Spinal 
Network and Hollister continue Nance care website 
to learn more.  Thank you. 
>> Lindsay:  Thank you, Kelly and Marc.  If you 
have any questions, please take a moment to type 
them into the questions box on your screen and 
we'll get to those.  The first question coming 
in, how does someone change the suppliers to 
Hollister? 
>> Kelly:  Okay.  I can answer that question.  I 
think it's important to clarify that Hollister is 
not a supplier.  We are a manufacturer of 
instruments and catheters and other urological 
supplies, but what the Hollister Secure Start 
program does is it find out about your insurance 
and the product that you want and then we know a 
large number of suppliers throughout the country 
who we can learn whether or not they take your 
insurance and carry the product that you want.  
So by enrolling in Secure Start and requesting 
what we call a supplier match, anyone can work 
with Hollister to find a supplier who would meet 
their needs. 
>> Lindsay:  Wonderful.  Thanks, Kelly.  The 
next question is, is the Secure Start program 
available in Canada? 
>> Kelly:  So that's a very good question.  We 
actually have Secure Start for both our 
[inaudible] products and our continence care 
products.  In Canada, I believe it is only 
available for Oseme products today.  It is not 
available for catheters. 
>> Lindsay:  Okay.  Getting clarification on one 
question that came in.  We've got some comments 
from some others who currently have received that 
Spinal Network grant and want to say thank you and 
let you know that the grant is being put to great 
use.  So we appreciate that.  Great. 



How would somebody receive a sample of the Vapro? 
>> Kelly.  The Vapro catheter, you can always 
request samples from Hollister on the Hollister 
people first site.  If you go to 
hollisterpeoplefirst.coming and to the products 
page, there's a request a sample button there.  
That will get you enrolled in Secure Start and 
then your Secure Start coordinator will work to 
you make sure we had a proper prescription to send 
you a sample.  So you can get samples directly 
from Hollister. 
>> Lindsay:  Wonderful.  Thank you.  Where 
would somebody find a list of all the support 
groups available in the Spinal Network? 
>> Kelly:  Marc, do you wanted to talk about the 
website? 
>> Marc:  Sure.  And I know we're continuing to 
update the website.  You can go to 
spinalnetwork.org and it has a list of all of the 
support groups.  You can click on the city that's 
closest to you and it will give you the name of 
the support group, the address, the phone number, 
e-mail, and all the days, the schedule of the 
support groups and when they meet. 
>> Lindsay:  Thank you.  Some people are 
questioning about the PowerPoint and slides being 
available.  We will be posting the entire webinar 
on the our website at www.spinalcord.org, and the 
PowerPoint will be available.  The slides will be 
available to view on that website as well.  
Somebody who is a new Ambassador, how long does 
it take to find out when they'll speak at a 
meeting? 
>> Kelly:  So when someone enrolls in the 
Ambassador program and they do the training and 
then the dry run of their presentation, the time 
line for that is really controlled by you and the 
manager of the local ester ambassador program 
here.  Then we reach out to the Spinal Network 
support groups to find out when their upcoming 
meetings are, and it really just depends on, 
first, if there is a Spinal Network support group 
in the geographic area that you have prose tone 
speak in, and then also when they have 
availability for you to be on their calendar.  So 



it can vary.  It can take from about three to six 
months.  Sometimes it can being very quick if 
you're coming off of training right at the time 
that someone wants a speaker at their support 
group.  It could being as short as a couple weeks. 
>> Lindsay:  Okay.  Great.  Thank you.  
Somebody is wondering if there isn't a support 
group in their area, how can someone set up a new 
support group?  And Marc, I can probably help 
with you that.  Feel free to please e-mail the 
peers at spinal cord.org and we will certainly 
help you get your support group up and running and 
we'd being happy to assist in any way that we can 
with resources to help get your group set up. 
>> Marc:  Yeah.  I would add that everything is 
being managed but National Spinal Cord Injury 
Association, so that's who's managing all the 
support groups.  So I would think that going 
through there and e-mailing through peers at 
spinal cord.org, that you guys could then take 
that information and help them organize. 
>> Lindsay:  Absolutely.  We can certainly do 
that.  Would the Secure Start services being 
available to somebody who suffered a pelvic crush 
injury? 
>> Kelly:  So Secure Start services are available 
for anybody who uses an intermittent catheter.  
For us, you know, what you'll see in the services 
is on-line resource center will have a little bit 
more information geared toward spinal cord injury 
and disease, but the services themselves, of 
course, are available to anyone who uses an 
intermittent catheter, and that's why the 
services are great, because they're so flexible.  
You customize the services to what you need at 
that point in time. 
>> Lindsay:  Okay.  Great.  Does Hollister have 
a closed system hydrophilic? 
>> Kelly:  Yes.  The vapro-hydrophilic catheter 
that you saw on the sides there is our bronze new 
closed system hydrophilic.  It has a protective 
tip and an end to end sleeve ands that a great 
hydrophilic coating on it as well. 
>> Lindsay:  Great.  Thank you.  Any other 
questions?  Kell you, did you repeat how one 



would go about getting a sample again? 
>> Kelly:  Sure.  The easiest way to get a sample 
is to go to the Hollister people first website, 
which is that hollisterpeoplefirst.com, and if 
you go in our product page, there is a request a 
sample button, and that will trigger a followup 
from a coordinator to work with you on sending you 
a sample after we get a copy of your prescription. 
>> Lindsay:  Well, thank you.  On behalf of 
national spinal cord association, I want to thank 
Kelly and Marc for sharing your knowledge and 
professional experience in regards to support 
options post rehab with the Spinal Network, 
Secure Start, and the Secure Start Ambassador 
program.  I'd also like to thank Hollister on 
behalf of United Spinal Association for their 
generous support in founding this program that 
continues to grow nationwide.  Our next webinar 
will be on Thursday, May 22nd, from 2:00 to 3:00 
P.M. eastern time.  Ensuring quality services 
and supports under Medicaid.  How would be a 
self-advocate, presented by Carol Tyson, the 
United Spinal policy associate.  The webinar is 
intended for individuals on Medicaid or who need 
to enroll in Medicaid and caregivers of Medicaid 
enrollees.  For anybody interested in signing up 
and receiving our webinar newsletter, please 
visit us at www.spinal cord.org and thank you all 
for attending and joining us today.  Thank you, 
Kelly and Marc, again for that wonderful 
presentation. 
>> Kelly:  Thank you no having us.  We really 
appreciate it. 
>> Marc:  Yes.  And I encourage everyone to go to 
spinalnetwork.org and get involved. 
>> Kelly:  Absolutely. 
>> Lindsay:  Thank you. 
>> Marc:  Okay. 
>> Kelly:  Bye. 

(End of event.)  
THE FOLLOWING IS AN UNEDITED ROUGH DRAFT TRANSLATION FROM THE 
CART PROVIDER'S OUTPUT FILE.  THIS TRANSCRIPT IS NOT VERBATIM 
AND MAY CONTAIN ERRORS.  


