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>>  Hello.  This is Bill Fertig from National Spinal Cord 

Injury Association, and so you know you're in the right place, we 
have the webinar today on tax provisions for people with disabilities 
which will be led by Richard Keeling, IRS senior analyst.  Our 
presentation will begin in a couple of minutes. 

>>  Hello again.  This is Bill Fertig with the National Spinal 
Cord Injury Association.  Our presentation is about to begin.  Today 
we have IRS senior analyst Richard Keeling presenting tax 
provisions for people with disabilities.  Richard began his career 
with the Internal Revenue Service in 1982.  Now serving as senior 
tax analyst with primary responsibility working with taxpayers with 
disabilities program.  Richard is involved with the IRS hiring 
initiative to recruit, employ, and retain Veterans with disabilities and 
other people with disabilities.  Richard? 

>>  Richard:  Thank you, Bill.  And good afternoon or good 
morning, everyone, depending on where you are.  I'm Richard 
Keeling.  Thank you for the introduction.  And I just want to thank 
you, United Spinal Association and all the other organizations 
affiliated with United Spinal Association in letting me speak today. 

Before I get started, I just want to tell you a little bit about 
myself personally.  I am a C5-6 quadriplegic due to a diving accident 
when I was 16 years old.  That was many years ago.  It was probably 
close to 37 years ago.  To make a long story short, after my accident 
I went on to College, graduated, and got a job shortly out of College 
with the Internal Revenue Service and it's been a great career.  It's 
been 30 years for me.  I have a few more to go before I'm eligible to 
retire, but over the last 11, 12 years, it's been great, because I've been 
working with the organization I'm with now, which is known as 
SPEC.  I'll tell you more about that in a little while. 

It's a great organization, because we do a lot of things where 
we're working, helping people with their taxes, helping people with 



various credits and deductions, helping people get their taxes filed 
and just understanding some of the things that go with it. 

And so with that, I'll start my presentation.  Just to let you 
know, we will be having questions at the end of this, so if you have a 
question, you can type it in the question box at any time.  Bill will 
get the questions and at the end of the presentation, we will try and 
answer those as best we can.  Hopefully, I don't know the audience 
on here, if there's anyone who is blind or visually impaired.  I don't 
always read everything that's on the screen.  Sometimes I just kind 
of use my language, but if anyone asks or needs me to read some 
information on the screen, just let me know and I will. 

So let me give you a little bit of overview of our structure in 
the IRS and who we are in the IRS.  I work in the wage and 
investment division, which is the responsibility -- we're pretty much 
the face of the IRS.  We handle all your tax returns that come in, 
when they're filed.  We have campuses that process the returns.  
When you owe money, the campuses and other account management 
offices across the country will send notices.  We also have over 400 
field offices or taxpayer assistance centers throughout the country.  
They're places that you can go to have services done, especially if 
you have a Bill.  They also provide service for free tax preparation 
during the filing season and just general things.  I mean, if you're 
called in for an audit, you may go to a tax assistance center.  There 
are many other offices.  I'm just listing some of these satellite offices 
that are a part of our wage and investment division 

And I'm in the state called Department of Education and 
communications.  We simply call it SPEC.  We're the outreach and 
investment department of the outrage and investment division.  
Stakeholder partnerships, education, and communication.  We do 
serve the largest people that file returns, individual income taxpayers 
and things like that. 

And what we do is we partner with organizations, usually 
community-based organizations, to provide services mostly to 
people that are lower income, people with disabilities, non-English 
speaking, Native Americans, people that are over 60 or elderly, and 
we provide them with our services with free tax preparation, tax 
education, and some other things, financial education and asset 
building.  And the biggest thing that we do, our biggest program is 
we manage the volunteer income tax assistance program and also the 
tax counseling for the elderly program, which I mentioned before.  
We work with elderly.  That's generally people that are over the age 
of 60 years old. 

So our business model that we use in SPEC has built a 



network of national and local partners.  We have probably close to 
70 national partners that we work with in the organization.  I'm in 
SPEC and headquarters in national partnerships, and then another 
4000 community-based organizations.  These include corporate, 
nonprofit, educational, financial, and government.  And with so 
many tax benefits available today, taxes can serve as a starting point 
for a dream leading to stronger financial opportunity for many 
people. 

You'll see that we originally had what we call like a 
three-pronged approach around tax education, tax preparation 
services, financial education, asset building, and we still have that 
approach.  However, we've expanded our tax preparation services 
and added some additional things in there, and I will talk more in 
detail about that as we go on. 

Like I said, our primary responsibility is providing free tax 
preparation for the volunteer income tax assistance, and we know 
that there's a huge population of people that are out there and eligible 
for our services that are not using it.  And our estimates, based on 
research and everything else, is approximately 16 to 19 million 
people that fall within the income range of people that we would 
qualify for free tax preparation.  So we need to find ways to reach 
out to that population in order to help them so they're not going and 
maybe getting a large refund back, but also paying a large amounts 
to have their taxes done, along with you may have heard of things 
such as refund anticipation loans and, let's be honest.  They're not 
really loans.  They're not really refunds.  They're loans and people 
are paying percentages on them as well.  So we need to reach that 
population. 

And using our trusted partners and organizations, that's the 
way we do it.  So organizations I work with, just to give you a few 
samples, Easter Seals, national industries for the blind, national 
spinal association, national Council of independent living.  All 
together, I have about 15 or so partners that I work with that is 
disability-related.  We also work with many other national 
organizations like United Way, community action agencies, and 
basically community-based organizations that work with this 
population already.  And so we're trying to work with them, using a 
leverage model, and they help us in preparing many of these returns. 

So we have about 95,000 volunteers last year, and they 
prepared more than 3.2 million tax returns.  It brought back about 
$3 billion refunds.  We have about 13, just over 13,000 income tax 
assistance sites and council for the elderly sites this year, and maybe 
just as important, if not more important, that almost $3 million was 



saved in tax preparation fees that went directly to the tax file Erin 
stead of a paid preparer.  Okay. 

And we are going to have a little poll here, I believe, coming 
up in a minute.  We have the wrong poll up.  The first poll should 
be, if they're familiar with it, volunteer income tax assistance.  Just 
give us a minute.  Okay.  Bill, would you mind relaying the poll 
results?  I really can't see. 

>>  Bill:  Certainly, Richard.  Quick results, we have leading 
the way four 1% indicative never heard of them.  36%, I am familiar 
with VITA.  5%, I have used VITA in the past.  18%, I would like to 
hear more about VITA.  Richard? 

>>  Richard:  Okay.  Well, that's a pretty good indicator, and 
that's kind of what I wanted to see.  So with that, let me -- I'm going 
to go in and just right now, these are the topics we're going to be 
talking about.  The volunteer income tax assistance program or the 
tax counseling for the elderly program are two of our bigger 
programs I mentioned, the three.2 million.  And I'll talk more about 
them a minute.  And we also have virtual VITA, IRS free file, and 
then facilitated self-assistance, which is kind of a self-help thing.  
And that's MyFree Taxes, VITA free file.  But I will get into those in 
a minute. 

Let me first talk about the volunteer income tax assistance 
program.  This, as I mentioned before, is the primary thing that we 
do in SPEC.  And the volunteer income tax assistance, it provides 
three in person tax services in the city, and they're located 
throughout the country.  I mentioned there's over 13,000 sites.  The 
income limitation is generally 51,000 or below in order to utilize 
assistance of VITA.  All of our volunteers, 95,000 plus volunteers 
are certified.  In other words, they have to go on.  We have a link 
and learn program in here where people go on.  They have to take a 
test and become certified.  And they have to do this every year.  So 
all our volunteers, they're trained to claim the income tax credit and 
other favorable tax provisions, and I'll be talking more about the 
earned income tax credit in a few minutes.  And of course all of our 
services are free. 

So that's kind of the main program that we have in place 
where we prepared, like I said, about 3.2 million returns last year.  A 
little over 3.2 million.  But we're looking at a few other types of 
ways that we can help reach people in other areas and under-served 
people. 

There's a couple other serves.  Some are new and some are 
not so new.  I'm going to talk about the FreeFile first of all.  The 
FreeFile is a service that offers free federal tax preparation and E 



filing options for all taxpayers.  This program is made available 
through what's known as the FreeFile alliance, and it's just kind of a 
partnership with the IRS and commercial tax software companies.  
This alliance a group of industry leading tax preparation companies 
that have agreed to meet the IRS' standards for security and privacy 
and provide tax software options for free.  So this program is 
actually available for people that make $57,000 or less, which is a 
little bit different than our VITA and TCE programs, which is 
51,000.  Again, it's something that is available.  I gave you the link 
there.  I'm not going to go to the links.  I've tried before.  Using this 
platform for the webinar, it doesn't work too well.  But if you went 
on that link and you felt that you could do your return yourself, you 
would get one of the 15 preparers that you would pick and their 
name, organizations, a lot of them you probably heard of, such as 
H&R Block, intuit, and many others. 

Now, in addition to FreeFile -- well, first of all, let me say 
that, you know, people may ask where we came up with the 
57,000-dollar number, and that number is kind of a mandated 
number, but basically, that $57,000 turns out to be about 70% of our 
population that is eligible for this prefile. 

There are so many good things about using this FreeFile.  It's 
hassle free.  You can choose when to do it and how to do your taxes, 
because it's available 24/7.  And the software, it asks you the 
questions and it kind of guides you through it, so it's not like you 
have to know tax law to do your tax return in this.  You can transmit 
electronically for free with the IRA while you're at the end of this 
and have your refund direct deposited into your account and you'll 
normally get that for seven to 10 days.  I did that recently, not using 
FreeFile, but using a software similar to FreeFile, and I did get mine 
back in eight days. 

Now, if for some reason your income is greater than 57,000, 
we do have the free file fillable forms.  These forms, I've actually 
logged on and tried them, just making kind of a fake user name.  
They do computations for you.  It's not as intuitive as, say, the 
FreeFile software program, so this is more of someone who may 
know what they're doing or just has, say, simply a W2 and has an 
idea of what to do, but again, this is available at no cost and they can 
be filed right from the site there as well. 

The model, I talked about some alternative ways that people 
are looking to get involved in self-tax preparation.  So with virtual 
VITA, this model uses technology to connect the volunteer and the 
taxpayer.  It's basically the same process as our traditional volunteer 
income tax, except the taxpayer or person getting their taxes filed, 



they're not in the same room as the volunteer who was actually 
preparing the return.  So not only is this model suitable for people 
who live in remote areas, but can also be used in urban location.  
And this increases the ability of the IRS to present services to 
underserved locations and where partners do not necessarily have the 
necessary resource to pay their returns using that traditional 
face-to-face VITA model. 

And we also feel this is an excellent way for people with 
disabilities that may have transportation or other mobility issues in 
getting their taxes prepared for free.  Having said all that, I mean, I 
personally think it's a great model.  We use it.  It's been piloted in 
many places.  It's not a pilot anymore, but some of our partners have 
done pilots with it in the Deaf community.  Also working with the 
blind community.  Because like I said, it's just some other form of 
technology is used.  Some places use Skype.  Some places just have 
a phone.  And the biggest challenge with virtual VITA is getting the 
information from your hands into the taxpayer hands. 

So without going into a detailed process, there's usually a 
place that you can go that's called an intake site where there will be 
someone there to assist you in getting the information to the 
preparation site.  It can be done, when I say an intake site, it can be 
done as a place that you're working at, especially places.  We tried 
this model with places for people that are blind or visually impaired, 
and it seems to work well.  And like I said, also, it works well with 
the Deaf community and shut ins and other types of places.  Where 
people will come out with computers and go to people's homes and 
things like that. 

The other type of model that we have is we call it internally 
facilitated self-assistance model.  It's kind of a self-help model that 
allows taxpayers to input their own tax return using an entry based 
software with the help of a certified volunteer.  And this approach 
helps with people who are a little more computer savvy and have a 
simple return, such as students, young professionals, and this model 
does allow one volunteer to assist multiple taxpayers at the same 
time.  So there is usually someone at the site where you're going, and 
they are a certified volunteer.  So they can answer questions and do 
things like that while you, the taxpayer, is actually inputting your 
data.  Now, they can't go on the computer for and you assist you, but 
they can tell you what to do.  And a lot of times if you just have W2s 
and you don't have many deductions, it's basically just inputting data 
into the software and it's popping up. 

And the great thing about this, too, you may have noticed on 
our slide when we talked about this facilitated self-assistance model, 



we had an arrow pointing down from tax education, because we 
thought that this concept also empowers the people out there, the 
taxes pairs, teaching them about their tax return and giving them the 
tools they need to file their returns successfully. 

And MyFreeTaxes.com is one of the safe providers in this 
self-help or facilitated self-assistance for free tax preparation.  The 
others are H&R Block prefile, tax slayer, and turbo tax-free edition.  
Today I'm only going to talk about the MyFreeTaxes one.  I want 
you to know the IRS does not endorse one over the other, but I'm 
much more familiar with the MyFreeTaxes model, so I am going to 
talk a little bit about that.  And tags long little same lines as our other 
partners in the FreeFile alliance where you go on our website and 
you can use things like that.  However, with this type of assistance 
here, you actually go, you're clicking on a link and going to the 
MyFreeTaxes website.  The dollar amount is the same as our prefile 
alliance.  57,000-dollar.  With MyFreeTaxes, they do have a national 
hotline, so anybody can use this and once they get into the software, 
the person should call one of the numbers listed here or call the 
number listed there, or if they're in an area that has 211, they can call 
that as well.  And there will be a certified volunteer to help them 
with any issues or just walking through the software.  Most of the 
time there's software questions, but if I opened up the link, you 
would see, it would basically just go right in starting, you'd sign up, 
and you could pretty much get it done by yourself.  Like I said, the 
great thing about this is there is assistance that is available. 

So with that, I'm going to -- I think we're going to need to pull 
up, before I go to the next slide, okay.  All right.  So people have 
already filled out this poll, and it looks like most people have heard 
of earned income tax credit, which is good, because then I won't 
need to talk about it as much.  Okay.  So let me -- 

>> Bill:  Richard, are you able to view the results? 
>>  Richard:  I couldn't really see them.  Do you mind? 
>>  Bill:  I don't mind at all.  In the lead, 67% of the poll 

answerers said I have heard of EITC.  10% have received EITC in 
the past.  11% have never heard of and 12%, I would like to know 
more about. 

>>  Richard:  Well, that's pretty good.  That's actually higher 
than I thought it is, but it kind of goes along with our national 
guidelines.  I think I might have skipped a slide and got to that poll 
prematurely, but that's okay.  We'll get there in a second.  I just 
wanting to over and mention to you that we do have some other 
options here for you as well to find a VITA site near you.  As I 
mentioned, there's 13,068, I believe, is the number.  But you can go 



into this link I have posted here.  We call it our VITA locator tool.  
You just input your zip code and then you choose anywhere from 
5 miles to 50 miles and it will show all the different volunteer 
income tax assistance sites.  If you want to find a tax counseling for 
the elderly or AARP site, remember, you don't have to be 60 or older 
to go there.  Those are people that they serve first, so if you did go to 
a TCE or AARP tax-aide site, they will still work with you, as long 
as, like I said, you don't have to be over 60.  They'll just take 
someone that's over 60 before you.  So just be aware of that.  But 
they're still very good.  I mean, they take -- their training is 
impeccable and they've been doing this for all the years that we've 
had the volunteer income tax assistance program. 

I just want to see if I can get into the VITA locator here and 
kind of show you guys what it looks like.  I'll just type in my old zip 
code when I was in Georgia.  And I've put in -- I used to live in 
Stockbridge, Georgia, about 20 miles south of Atlanta.  And there's 
one site within 5 miles I just changed default for 10 miles.  And it 
looks like there's one, two, three, four.  And the great thing about 
this as well is you can just click on, get directions, and it will pop up.  
Google maps will show you where it is.  It will tell you a little bit 
more about the site.  In this particular site here that I pulled up, they 
do English and Spanish.  No employment is required.  You can just 
click on and get directions.  And it will take you right to it.  In fact, I 
know where that is.  I didn't even know it was a VITA site.  

But I haven't used the TCE, the tax counseling for the elderly, 
tax-aide site near you, but I've heard it's basically very similar to our 
free tax prep tool, VITA locator tool.  Okay. 

Now I'm going to talk about the earned income tax credit.  
And it's good to know that many people have heard about it, so I will 
shorten that part up a little bit, but EITC or the earned income tax 
credit, sometimes called EITC or earned income credit, is a credit for 
people who have low to modest incomes, and EITC can reduce your 
taxes and result in a refund.  And that's good to know, because what 
that means is even if you owe taxes on your return or you don't owe 
any taxes, I should say, you could still get the earned income tax 
credit refunded to you.  It's what we call a refundable credit.  Most 
of our credits are not.  They just kind of offset your tax to zero and 
that's it, but with EITC, if you owe a thousand dollars and you get 
back 3000 in EITC, it will zero out your tax, and then you'll get 
additional $2000 back just from earned income tax credit. 

So yeah, more workers are able to keep what they earn, and 
last year over 27 million people received nearly $62 billion earned 
income tax credit.  And four out of five people are eligible and claim 



the credit, which is good.  However, looking at the poll results, it 
kind of goes with their national results that they're still about 15 to 
20% of the population that's not heard of this credit, and as you can 
see, just based on the dollar amount, the credit is quite a bit.  And I'll 
show you that in another slide. 

 
The earned income tax credit, too, is considered one of the 

largest anti-poverty programs available to people that work.  And 
last year it lifted an estimated 6.6 million people out of poverty or 
above the poverty line, with half of them being children. 

It was interesting, because in November of 2012, there was a 
study that shows, this is the supplemental poverty measure stud nay 
came out and showed that it was about 49.7 million people or 
16-point 1% of Americans lived in poverty last year, but despite that 
grim news, some news can be found in the data.  And one of the key 
things this report told us is that the public policy does make a 
difference in lifting people out of poverty and alleviating economic 
hardship.  So refundable tax credits, such as the EITC, lifted about 
8.7 million people out of poverty in 2011 just based on their data, 
and it said that the child poverty rate would have been 6.3 
percentage points higher without the earned income tax credit.  So 
just want to make you understand, this is not a handout.  This is 
something that you must have earned income for.  You must be a 
worker in order to claim this credit. 

So again, we need help getting the word out.  I was reading 
U.S. world and news report, and it had the earned income tax credit 
number two as the most under utilized tax provision that's out there, 
which didn't surprise me, because there's people we know 
historically that are moving in and out of poverty, especially during 
these hard economic times.  Some people are going from two wage 
earners to single wage earner.  Some people just have had their 
incomes reduced because of tough economic times or losing their 
job or working part time.  Whatever it may be.  So it's just something 
that we'd like you to be aware of and help us if you can any way in 
getting the word out.  And I will talk more about that later. 

But some special rules for people with disabilities, if you or if 
your qualifying dependent is younger than you, you can still qualify 
for the earned income tax credit.  In other words, what that simply 
means is normally, the child or eligible child would have to be under 
the age of 24 or a full-time student.  However, with this special rule 
for people that are currently and totally disabled, there is no age 
limitation for a child.  So if you have a child that has a disability and 
is still living with you and not working and doesn't have earned 



income over a certain amount, even if they do work, you still may be 
able to have that person as a qualifying person for you for earned 
income tax credit. 

The other important thing for earned income tax credit and 
other refundable credits that are not considered income and are 
reference for at least 12 months, so if you're on SSI and you're also 
working a little bit, it will not affect your SSI or any other public 
benefits.  It will not affect food stamps, many of the other things that 
are out there.  So that's important to know. 

I want to show you a little bit more about how much the 
credit can be worth.  I've spoken about how qualifying children and 
everything else, but I want people to know, even if you don't have a 
child, you can still receive the earned income tax credit.  It's not as 
much.  We do hope that will change, because there's a lot of 
childless workers and right now the most that you can get is 475.  If 
you're single or you've been -- or even married and your income is 
less than $19,190, you can see by the amounts that the credit goes up 
based on a bunch of different factors with income being one of them, 
but still, I mean, one child can get up to $3100.  Two children up to 
51 and the max that you can get is $5891.  It is a large amount and 
we want to make more people aware of this earned income tax 
credit. 

Okay.  Another credit I want to talk to you about, especially 
for people with disabilities, is the child and dependent care credit.  I 
call this the baby-sitter's credit, because that's normally what we see 
this credit used for.  In other words, people will take their child, drop 
them off at daycare or a baby-sitter, and go to work.  And the child 
has to be under the age of 13 for them to do that or they'll go camp 
in the summer.  This credit is -- I want people to know that if you 
have a child that is considered disabled, there is no age limitation for 
that child.  So that 13 years old that I mentioned is gone if you have 
a child with a disability or special needs. 

The same goes, again, people think of this as just a childcare 
credit.  It's not.  It's also a dependent care credit.  So it could be a 
spouse with a disability that's unable to take care of themselves.  
And you may need to go to work.  Someone comes in, an attendant 
comes in, assists your spouse.  You may be able to claim that.  
Again, there is no age, because it's the spouse we're talking about.  
So the credit can be worth up to 1050 if there's one dependent or 
2100 if there's two or more dependents.  So I just want to hopefully 
get that point across in your special provisions when there's people 
with disabilities involved. 

Another credit I want to talk about is the credit for the elderly 



and disabled.  We don't see a lot of this credit.  In fact, I was just 
looking at some statistics of income.  The numbers are kind of 
staggering, and people that don't receive a credit, and I don't really 
know why it's so low, but basically, to get this credit, the person 
must have worked their regular job and taken some sort of early 
retirement because of a disability, and the rules are based on income, 
including non-taxable Social Security.  The credit itself can be worth 
up to $1125, and it's not a refundable credit, unfortunately.  It can 
reduce the tax to zero. 

One of the reasons that I think this credit is maybe under 
utilized is you have to have very low income to claim the credit, for 
one.  I mean, the maximum that someone could make if they're 
married filing joint would be $25,000, and that would be total 
income.  And as I said, that includes non-taxable Social Security.  So 
that could be one reason.  It could be that there's a lot of people up 
there with low incomes that, because their incomes are so low, they 
really don't need to file.  However, if they did file and had any tax, it 
would reduce their tax to zero.  I mean, it wouldn't result in a refund, 
but there may be something where people could qualify.  If they did 
have some earned income, that would mean they would be entitled 
to the earned income tax credit.  And the only way they'd know for 
sure, we tell people, if you're not sure, file.  It's not going to hurt 
you.  If you don't owe any tax, you don't owe any tax. 

It's less than 100,000 people that claim this credit every year.  
Some other deductions that involve people with disabilities are the 
medical expenses.  This actually was listed as -- this was in the top 
eight deductions in "U.S. News and World Report" where people 
don't claim either, because they don't think of all the things that they 
had, but basically, your medical expenses, if you itemize your 
deductions, that means that you use a Schedule A on your tax return 
or contributions, taxes that you may have paid, interest, mortgage 
deduction, and other things on there.  You may be able to deduct 
expenses that you paid that year for medical, dental care for your 
spouse and your dependents, and you can deduct only the amount by 
which your total amount expenses exceed a percentage.  This year 
it's seven and a half% of your adjusted gross income. 

I do have on here the IRS publication 502, medical and dental 
expenses.  It does contain a lot of good information on different 
things that are out there, but a couple things I wanted to talk about as 
well.  I've used this.  Some people are not aware that you can deduct 
certain things, and I'm going to kind of tailer this to people that may 
use wheelchairs or other services like this.  For example, I use a 
wheelchair, as I said, for many years, and up until a few years ago it 



was a manual wheelchair.  Now I use a power wheelchair.  So any of 
my costs that have upkeep on my wheelchair, new tires, 
maintenance, repairs, all those things are deductible.  In addition to 
that, I drive a van that has a ramp and some other special controls.  
The cost of those items, not the cost of the vehicle, but the cost of 
the items to modify a vehicle for me to drive is deductible.  What I 
try and do, my little tip to everyone out there when using medical 
expenses, even if you don't have a disability, is to try and do a lot of 
the same things in one year if you can.  In other words, if you use a 
wheelchair, maybe get a new wheelchair the same year.  My wife 
just got glasses recently and I told her a few years ago when I bought 
a van to make sure we're up-to-date with all our dental work.  We 
went and got a few crowns our insurance didn't pay for.  My 
daughter got her braces on.  So I had a huge medical deduction of, 
like, $40,000. 

Now, that doesn't mean I had to pay all that out, because the 
way that we file taxes and you, even though I'm still paying off on 
the loan, I get to write it off in the year that I bought the item, even 
though I didn't actually pay for it that time.  So that's kind of my tip 
for you on this.  And again, this is not just something specific for 
people with disabilities, but a lot of things you may not think of are 
deductible on here, and I strongly encourage you to go to this 
publication, 502, because I can't possibly tell you all the things that 
are out there, but any equipment, any supplies that you may need, 
remember, you do have to reduce any of this by insurance paid, 
whether or not you see the amounts or not.  So basically, your 
co-pays or whatever it may be. 

Okay.  Another thing I'd like to talk about is the impairment 
related work expense.  And.  A deduction that goes under the 
Schedule A.  However, there is no limitation involved on this.  And 
it's usually -- you have to be working in order to claim this credit.  
Basically.  Any work expenses that you need in order to perform 
your job, whether it be an attendant, a guide dog, special equipment, 
that you pay for it and your employer doesn't pay for, it can be 
deductible under impairment related work expenses.  I don't want to 
you get this confused.  A lot of people have heard the term 
impairment related expenses with Social Security and some of those 
other things, and they are kind of similar.  However, we're talking 
about taxes here.  So if you think you have one of these, I suggest 
you either, if you're working with someone, look it up.  If you need 
assistance, contact us at the IRS and we can help you look through 
these things.  At the last webinar I had to look up some things for a 
person with a child with special needs going to a school, and it 



turned out it was deductible, most of it.  Most of the money that she 
spend, it was deductible as a medical expense.  Sometimes people 
just don't think about those things. 

Okay.  Let me go on here.  And I'm going to go through these 
kind of quickly.  I have up on the screen some of the business tax 
incentives, and just real briefly, the barrier removal tax deduction, 
first of all, these are certain credits that I want you to make your 
employer aware if you're working.  Also, let them, in general, any 
business that you go in that is not accessible, I know I still see many 
places that are not, and I tell people, hey, you could put a ramp out 
there and write it off on your tacks, being a small business. 

Let me get into this real quick and then we'll get on to some 
Q&A and stuff.  But barrier removal tax deduction, deductions for 
costs of removing barriers for people with disabilities and elderly.  
The tax deduction is up to $15,000 in one year.  And just some 
things that can be deducted:  Walkways, parking lots, ramps, 
entrances, wide entrance doors, stairways, putting stairs, bathrooms, 
water fountains, and the list goes on. 

The disabled access credit is a little -- it's kind of related to 
the barrier removal tax deduction, but the purpose of the disabled 
access credit is the Americans With Disabilities Act thought it was 
unfair that small businesses, and they define a small business as 30 
or fewer employees and total revenues of a million dollars or less 
that can use this, and so what that means is a small business -- like I 
said, ADA thought it was unfair that someone in a small business 
would have to make their place accessible for people with 
disabilities.  So they gave them a credit that can be worth up to 
$5000 in a year, and it's a dollar for dollar credit.  That means it pays 
them $4000.  They could deduct up to $5000.  I doubt they spent that 
much.  The rest they could take as a deduction. 

I don't know if I explained that very well.  Let me try that 
again.  So in other words, the barrier removal tax deduction is for 
any business of any size.  Disabled access credit is for businesses 
that are considered small businesses with refer news less than $1,000 
and 30 employees or less.  So a large business, Wal-Mart, for 
example, cannot claim disabled access credit.  It's only available to 
small businesses.  And a credit is always better than a deduction, 
because a credit, in this case, is a dollar for dollar credit, where a 
deduction is a percentage of whatever your tax is.  You may hear 
someone say, I'm in a 15% bracket.  That means they're only getting 
15 cents on the dollar.  I hope that explains those two. 

And then finally, the work opportunity credit is a federal tax 
credit incentive that Congress put into effect that they just renewed 



it.  The target group such as people with disabilities and vocational 
rehab program, it's also available to a lot of Veterans.  The main 
objective of the program is to enable employees to move from 
economic dependency into self-sufficiency and earn a steady income 
while incoming contributing taxpayers and at the same time 
participating employers are compensated by being able to reduce 
their federal income tax liability.  So those are those credits there. 

And I want to briefly talk about some of the things that we 
have for our tax time savings, assets, and we have direct deposit.  I 
mentioned before you can get your refund in as little as seven days.  
It's safe.  It's quick.  It's the best and fastest way to get your refund 
without having to pay for it.  You can also split your refunds in up to 
three separate accounts.  That means if you have a checking account, 
a savings account, an IRA account, or whatever it may be, you could 
deposit those refunds into up to three separate institutions.  And the 
last thing, we have savings bonds.  Taxpayers can now purchase 
U.S. series one savings bonds and go anywhere from $50 to $5000.  
The great thing about it now is it can be used for someone in 
addition to you.  In other words, if you want to take out a savings 
bond, you're getting a refund of $2000, one for your grandchild, they 
do not have to be on the tax return.  So you could do that for them or 
yourself.  It's a great way to start savings.  I did savings bonds.  I've 
been getting them for years. 

I just wanted to talk real quickly, the earned income tax 
credit.  We do have this tool kit that's out from.  I'd like to you take a 
look at it, the EITC central.  There are a lot of things up there that if 
you want to help, we'd hope you would help us spread the word 
there's a bunch of media relations contact information.  There's 
information about websites, blogs, Facebook.  We have a lot of on 
hold telephone messages, PSAs, public service announcements for 
radio and TV.  You can help promote the earned income tax credit 
by sending them to the local media.  Write a letter to your local 
editor or your own news release.  We have tips for EITC feature 
stories and facts and statistics.  And anything that you want.  And 
finally, I've mentioned to you a lot of different things today 
regarding our free tax preparation programs and EITC and other 
credits and deductions.  What if you've not filed your tacks or you 
did file, however, you never claimed any of these credits or 
deductions?  What can do you?  Well, the good news is there's a 
three-year statute of limitations when you file your taxes.  That 
means you can go back as Farr as 2009 tax return, which would have 
been due in April of 2010.  So that means three years, you have until 
April 15th 2013 to get that 2009 return in or file an amended return.  



You actually have a little bit more time with 2010, 2011.  So if you 
were eligible for earned income tax credit going back all those years, 
you could get 2009, 2010, 2011, and right now we're in the 2012 
taxes.  Potentially up to four years worth of earned income tax Credit 
or some other credit and deduction.  So I just wanted to you know 
that, and with that, I'm going to -- oh, gosh.  I'm down to a few 
minutes.  We'd like you to work with us any way you can.  If you 
want to join our local coalition, you can send an e-mail to 
partner@irs.gov.  If you want to volunteer, you can send an e mail to 
taxvolunteers@irs.gov.  I have links and sources and information for 
you to use.  I've mentioned the IET central website and some other 
things.  Tax highlights for persons with disabilities, I spoke about 
four or five of them.  There's a few more out from there.  With that 
I'm going to stop, because I know we're very limited on time here.    

>>  Bill:  Richard, thank you so much for your very 
informative information, informative to the point where there's quite 
a bit of information in there.  And question to have quite a few 
questions.  Could we jump remember into some of those right now? 

>>  Richard:  Certainly. 
>>  Bill:  Okay.  Richard, here's one, I'm not sure if you 

addressed, because I was trying to help out with questions.  Forgive 
me if I missed it.  How best can we address the work from home 
situation when it comes to taxes?  Tax credit or tax deduction?  How 
exactly does that work?  What would you like the crowd to know 
about people who work from home, such as yourself and myself? 

>>  Richard:  Well, in my case, it's just considered 
tele-working or telecommuting, so I don't get a deduction for my 
home.  However, if the person, if it's for the convenience of their 
employer and they work at home, there is an office in the home 
deduction, and that's something that a person may want to look into.  
And all that simply means is you're able to deduct a portion of your 
interest or taxes, your rent, utilities, whatever it may be. 

>>  Bill:  It's not a disability specific provision that it's in 
combination with work from home? 

>>  Richard:  I'm not aware of anything specific for 
disabilities in working from home. 

>>  Bill:  Okay.  Understood.  First question from a paint.  
Are the VITA sites accessible? 

>>  Richard:  They're supposed to be.  I won't say that every 
one -- that all the sites are.  However, I would suggest calling.  You 
know, there are some VITA sites that may object a second story and 
possibly not have an elevator, but we have worked on our VITA 
sites, made them aware.  We've been some disability training with 



our VITA sites.  We've done a lot of things in our disability initiative 
to help them work with people, including using people first language 
and, you know, how to make the VITA site accessible as well. 

>>  Bill:  Understood.  The next question I believe that might 
be redundant, but worded slightly differently, are there any 
deductions for people with disabilities that are not income-limited; in 
other words, not low income? 

>>  Richard:  In other words, their income is above the 57 or 
51?  Is that what the question is? 

>>  Bill:  Right.  In other words, I guess not having met that 
needs test. 

>>  Richard:  Right.  Certainly there are deductions, such as 
the medical expense.  My income is about 57,000.  That's available, 
regardless of what your income is.  Impairment related work 
expense.  Again, I suggest the pub 907.  But most -- you know, the 
EITC, out of all the credits and deductions I spoke about, it probably 
the most limited as far as income. 

>>  Bill:  Okay.  And we are quite limit on time and there are 
many other questions.  Just so everyone knows that whatever 
questions don't get answered live on the webinar today, Richard will 
be presented with those questions so that he can reach out to you and 
answer them directly.  And again, I apologize for not being able to 
get to the questions.  Richard, I will warn you, there are maybe about 
15 additional questions that you'll receive a report on to answer 
individually. 

>>  Richard:  Sure. 
>>  Bill:  Thanks, everyone, for participating.  We had a good 

turnout.  Again, thank you Richard Keeling, IRS senior analyst, for 
your web presentation to all of our viewers today.  Tax provisions 
for people with disabilities.  And thanks, everyone, for visiting our 
website to see the archive version in one to two weeks. 

(End of webinar.) 
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