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>> Abby:  Good afternoon and thank you for joining the 

webinar titled, “The Americans with Disabilities Act and 

Its Impact on Civil Rights.”  My name is Abby 

Fitzsimmons and I will be the moderator for today’s 

presentation.  Today’s webinar is one of several that 

the National Spinal Cord Injury Association will be 

hosting and all the webinars are recorded and archived 

and can be found at www.spinalcord.org.  This webinar 

will be a cross-generational discussion about the ADA 

then and now and we will hear from an ADA pioneer 

and advocate involved in the disability rights movement 

since the inception.  Plus you will learn firsthand about 

the experiences of two young professionals with 

disabilities who were children when then the landmark 

legislation was signed into law and impact on their lives.  

We are pleased to have Jim Weisman, Senior Vice 

President and General Counsel of United Spinal 

Association as a presenter today.  You can see the 



chat box for information on closed captioning.  We will 

have time at the end of today's presentation for 

questions so please use the questions window to write 

in any questions that you may have during the 

presentation and do our best at the end of the call to get 

to them.  If we do run out of time, Jim will be able to 

follow up with you individually, via the e-mail you used 

to register to address your question.  So without further 

ado I would like to turn the presentation over to Jim. 

>> James:  Thank you.  Abby.  We have a lot of 

interest and we are going to talk about what's keeping 

people interested.  And how to keep people interested 

in ADA.  Abby invited questions and I will do that again 

and leave time to answer them and not questions but 

points raised by any the speakers today interested in 

responding to as well.  Abby said I'm a disability rights 

lawyer, I'm senior vice president and general counsel at 

United Spinal Association.  I have been here since 

1979 as an attorney and worked a couple years before 

that as a disability rights attorney too.  So I have been 

around disability rights movement a long time.  I 

obviously predate the Americans With Disabilities Act 

which passed in 1990.  Today I will tell you a little bit 

about what we were trying to do with ADA and we will 

talk about what we have done.  Let me give you a little 

background first about United Spinal.  We were 

founded in 1946.  My slides aren't advancing.  That's 



weird.  There it goes.  There's me so you guys get to 

see me.  And like it says, I worked on ADA, and 

because check is run the way it is run, I had to work on 

the whole ADA because any committee that deals with 

any part of the ADA like the transportation committee, 

judicial committee or education and labor committee, 

they can work on whole act, so you end up talking to 

congressman that are experts in employment about 

transportation.  There were things that were 

controversial during the ADA and I promise and things 

you can't believe would be controversial now and I 

promise to tell you about that as we go along.  United 

Spinal was founded in 1946 by paralyzed veterans.  

We were a regional organization called eastern 

paralyzed veterans association and a lot of people knew 

us as EPVA and many New Yorkers and people in the 

union got involved with EPVA even though we were 

veterans organization.  We felt very much like 

we -- your diagnosis or the origin of disability doesn't 

really matter.  It was functional limitation that mattered 

and we have served civilian community as much as the 

veteran community.  We ended up opening up our 

doors to civilians or nonveterans and became United 

Spinal Association became national organization, we 

merged with national spinal cord injury association.  

We have 33 chapters around the country and 60 

support groups, maybe even more than that at this 



point, and I urged you to get involved with us.  You 

don't have to have a spinal cord injury or disease to do 

that.  We are concerned with all disability issues, 

especially with mobility impairment.  The logos you're 

looking at are all programs of United Spinal and I 

encourage you to visit our website or website 

associated with the logos that link back to us to explore 

the organization and see what we have to offer for you.  

Again, I will remind you about typing in your questions.  

You can do that -- or comments, you can do that at any 

time during the presentation but we will address them at 

the end.  Unless you're saying shut the Weisman guy, 

he talks too much, and they will tell me during the 

presentation.  I want to tell you a little bit about our 

guest today.  Alexandra McArthur is one of the guests.  

Alexandra is from North Carolina but lives in New York 

City where we are located.  She is a former 

Miss America and with Taproot and she is involved and 

that's what we are going to be talking about toward the 

end of the webinar because we want to talk about how 

to keep young people involved in the disability rights 

movement or more important get young people involved 

in the disability rights movement.  And our other guests 

is Q Arroyo.  I want you to pronounce your first name 

for everyone. 

>> Quemuel: Quemuel. 

>> James: He is at Morgan Stanley and active person 



with a disability involved in community groups and 

community efforts, efforts to better both the community 

and disability.  I hope that Q and Alexandra will jump in 

when they are comfortable and definitely be turning to 

them during the presentation because you're going to 

get the ADA according to me.  ADA according to me is 

kind of an older person's view.  I'm 62 years old and 

been involved if the disability rights movement forever 

and I kind of know what we were trying to do when we 

got the idea and strong feelings where we were 

successful but completely ignorant about what we did, 

were we successful, where we were successful and 

where we failed.  I was present and looking at picture 

of President Bush -- first President Bush signing the 

ADA.  I was there that day and watched this happen 

and knew all the people in the photograph besides 

President Obama.  It is the most impressive day, 

except for children and marriage.  President said let the 

shameful wall of exclusion come down, which is very 

much like Mr. Reagan, Mr. Gorbachev tear down the 

wall which was a few years wall, and made analogy of 

the wall that went through Berlin and we thought it was 

really appropriate analogy.  Sitting next to president 

this the cowboy hat is Justin Dart, leader of the disability 

rights movement, went to all 50 states.  He was a very 

wealthy man.  Since passed away.  He was a good 

friend of mine and disability rights movement.  He went 



to all 50 states and garnered support from people with 

disabilities or the Americans With Disabilities Act and 

forced this through the Congress of the United States.  

My experience with the ADA and there's never been 

coming together with disabilities.  Before that and since 

that.  One exquisite national effort to get civil rights law 

passed, and it mobilized and galvanized people with 

disabilities that made them tough.  People called up the 

capitol steps right before the ADA passed to dramatize 

the plight of people with disabilities.  We haven't seen 

anything like that since.  And I doubt if there was 

anything like it before.  First cross-disability effort and 

successfully.  Up until the ADA people were divided by 

diagnosis.  What was wrong with you is what you acted 

on.  And here people with disabilities who numbered in 

50 million, 35 million, depending who was counting and 

banning together to get the act passed.  Americans 

With Disabilities Act addressed these areas, 

employment, state and local government services and 

public and private.  Places of public accommodation, 

and that means what you think it means, anyplace the 

public can go and telecommunication services and 

basically a telethon services for hearing impaired and 

speech impaired people.  And I will not spend 

tremendous amount of time on the provisions of the 

ADA.  Many of you are all familiar with that.  Those of 

you that are not familiar enough and want to refer you to 



website for understanding the ADA and ADA publication 

which will be events coming up, I think, goes through 

the entire act and tells you in layman's terms everything 

you need to know about the ADA.  It is not written in 

legal E's.  Other Federal laws have passed both before 

and after the ADA, involving air travel, civil rights laws 

involving air travel, housing and education.  So named 

which were employment and want to go back one slide.  

Employment state and local government services, 

transportation, places of public accommodation and 

telecommunication services and then air travel housing 

and education, you seem to have most life's major 

institutions covered by civil rights laws that protect 

people with disabilities yet we know there are huge 

gaps in services for people with disabilities and 

discrimination is unaddressed and ignored with people 

with disabilities.  Many areas and my work with people 

with disabilities is as busy today as it was 30 years ago.  

Today we are going to discuss what the ADA goals 

were and do a good job, achieve these goals and why 

have some things been successful and other thing less 

successful and keep disabled people involved in the 

rights movement.  This is a publication I refer to a 

minute ago called understanding the ADA, 

downloadable on the website and got everything there 

is to know about the ADA.  Got the entire act translated 

into union language and it also other links and 



references for you for more information about ADA.  

Show you pictures of our other presenters.  Alexandra 

and Q Arroyo.  Alexandra, good afternoon. 

>> Alexandra: Thank you for having me on the panel 

today.  Good afternoon. 

>> James: It is my pleasure and pleasure to talk to 

former Ms. America. 

>> Alexandra: I'm not wearing my crown right now. 

>> James: Your reign is over? 

>> Alexandra: Yes. 

>> Speaker:  Still get credit service protection? 

>> Alexandra: Of course. 

>> James: Tells what you do at Taproot. 

>> Alexandra: Engage professionals in pro bono service 

and part of what I help them do is help corporations 

build and implement employee program that support 

nonprofit so we can help in the private sector and help 

skills from corporations to build our communities 

through nonprofit. 

>> James: Thank you, Alexandra, we will get back to 

you in a minute.  Q, thank you for joining us. 

>> Quemuel: Thank you for having me. 

>> James: Tell us what you're doing at Morgan Stanley. 

>> Quemuel: I am in the HR department and junior and 

help the business run what's most important assets, it is 

people. 

>> James: United Spinal wheel organization by in large 



and we have many interested members as well who are 

not wheelchair users who are on crutches and canes 

and many professionals that work with the population 

and many friends and family members, but both of our 

speakers today, Q and Alexandra, I don't want to invade 

personal privacy but they are all wheelchair users and 

living and working in the community with the rest of us.  

Now let's get into the meat of today.  This is the ADA in 

my opinion.  In my opinion biggest thing ADA did is 

redefine non-description in America.  American 

jurisprudence and working definition of 

nondiscrimination up until the Americans with disabilities 

acts which -- which established that if you weren't going 

to discriminate against somebody, all you have to do is 

stop doing bad things.  You refrain from denying 

opportunities to black people or religious minorities or 

racial minorities or immigrants or whatever protected 

class might be, refrain from denying them opportunity 

excluding them, saying bad things about them.  You're 

safe.  You haven't discriminated.  When it came to 

disability related discrimination, though, that might not 

have been enough because if merely treat people with 

physical disabilities, for example, the same way do you 

everyone else, it will be inaccessible to them and this is 

actually a true story when I sued New York City transit 

in 1979 to make buses and subways accessible, our 

transit authority actually responded to the complaint by 



saying they don't discriminate.  They don't post signs 

that say no disables allowed and don't prevent people 

from crawling up bus steps if they want to.  So that 

was -- they were merely refraining from doing bad 

things.  And they thought that that would get them past 

New York State law that prohibited on the basis of 

disabilities.  What we argued in 1979 is when you buy a 

bus you're acting.  When you renovate a station you're 

acting.  And when you act, you have to act in a 

nondiscriminatory way.  Nobody describes the public 

that can walk and public transit agency serves the 

public but only chose that segment that can walk and 

acted, when renovated, when bought it, when planned, 

they didn't include people with disabilities and we 

argued nondiscriminatory behavior meant to renovate in 

a way that everybody could use the renovation to buy a 

bus that everybody including using, for example, and 

take advantage of it.  That was 1979.  By 1990 that's 

what Congress was thinking and had to accommodate 

disabilities but only reasonably.  Accommodation was 

never used in the ADA.  The ADA requires reasonable 

accommodation which is revolutionary.  Requires 

active nondiscrimination.  To do things and up on 

blocks, big screen reader, amplification device on their 

phone, move stall over in the men's or ladies room to 

make a bigger stall.  It is hard to argue with.  

Everybody gets it now.  By 1990 even the Congress 



got it, that that was necessary.  Why did they do it?  

They did it because they want the people working.  

President Bush opposed almost everything in the ADA 

when he was vice president.  For the Reagan period of 

history President Bush ran something called the -- vice 

president passport on regulatory reform and pretty 

much oppose the stuff on the ADA.  By the time he 

became president though he supported it and reason 

was Social Security retirement insurance budget was 

broke and going crazy, people were living forever with 

disabilities, retiring early because they couldn't stay on 

the job, it was very expensive, so that last -- Ted 

Kennedy is in government and right, Jesse Helms, the 

most extreme right wing politicians could agree on one 

thing.  Everybody that can work should.  Kennedy 

thinking the cure for cancer is locked up in somebody's 

head because he is in a wheelchair and it should be 

accessible and greatest piece of music haven't been 

made because the guy can't get to the rehearsal studio.  

Jesse Helms was thinking those lazy good for nothings 

should go to work and we got a yes vote from both of 

them and that's all we needed.  And ADA has obvious 

successes and one very obvious dire.  I believe the 

most obvious success from ADA besides redefining 

what we think about people with disabilities and how 

people with disabilities speak about themselves and 

creating the concept of reasonable accommodation is 



design laws.  Barrier free design is quantifiable, put it 

on paper, don't have to feel differently.  Don't have to 

act differently.  Just have to build buildings according to 

new rules, and I think it has been fabulously successful.  

Now, everybody listening can tell me buildings that were 

built illegally.  Everyone can.  I'm not saying complies 

is universal or uniform.  Some city building codes are 

local, they are all supposed to match ADA, but they are 

locally enforced and there are no ADA police.  Running 

around except us as private citizens.  Running around 

to see if the law is being enforced today for design laws 

but architects and designer get it, landlords beginning to 

get it and able bodied people notice.  I'm involved in 

litigation over a train station right now that is new 

entrance built inaccessibility and people that told us 

about it are two young mothers with strollers.  Went to 

brand-new station expecting to bring their babies down 

in the elevator that they must have installed and, of 

course, they didn't and they were offended by it.  These 

were able bodied young people, so we definitely raised 

people's consciousness.  I've curious here.  Now that 

you're living in Manhattan, what do you think about 

barrier free design in ADA?  Do you feel like you're 

living inaccessible city or feeling like you're living in 

accessible city? 

>> Quemuel: As whole it is manageable but don't think 

it is very accessible all throughout.  You know, you 



were just talking about train stations and so many of 

them are inaccessible and the worst part is there's no 

way of really knowing what's working when you get 

there.  Even though it is accessible there's no way of 

fining oust going to be when you get there, online 

system isn't up-to-date and several times late at night 

they turn off elevators.  Train station by work here or 

that gets shut down every night, and it is a building and 

tells you it is accessible, it doesn't tell you it gets shut off 

at 12. 

>> James: I know the story, I can tell you about it.  The 

bad thing for New Yorkers is we sued the subway 

system in '79 and settled in '84.  The most liberal 

Democrats which probably New York had Republican 

elect officials in '84.  Everybody was a Democratic.  

Lib ram New York Times not only opposed the passage 

of the subway but opposed passage of ADA.  Southern 

Senator who opposed ADA held the times up and said 

even New York liberal paper opposes the ADA.  

Reason I'm pointing this out is in 1994 we got a deal 

from MTA that buses would be accessible, access rise 

the ADA para-transit system would be created to those 

that couldn't use accessible transit and key subway 

stations would be made accessible.  Key translated to 

100 by 2020 is about 82.  466 subway stations so 

talking about disabilities.  New systems like 

Washington D.C., Atlanta, L.A., Miami, every station 



accessible it is a accessible and pleasure to use it but 

the most liberal Democrats wouldn't make 100 stations 

accessible in New York City.  They regret it because 

they are filling in all the gaps with expensive para-transit 

service.  We sued in Philadelphia, we did better prior to 

ADA and took the two deals in New York and Philly on 

transit and they became the transit of the ADA and we 

have to grandfather in New York or all of those people 

would have posed in Philadelphia.  All of those 

Democrats would have opposed passage of ADA and 

stuck with this and take the generation to fight with 

politicians to make it more accessible.  I'm curious, 

Alexandra, you're living in New York too, both of you 

have been all over the place.  What do you think about 

living here?  Do you find it accessible or problems with 

new construction? 

>> Alexandra: I think New York is tricky because it is an 

old city and that's what gives it amazing character but it 

does -- you know, it is very difficult to navigate and have 

a issue in particular and largest difficulties is getting into 

restaurants, shops or bars and one step or more steps 

than that, and that kind of thing is really quick fix.  

That's something that you can put portable ramp or 

concrete and makes it easier not only for me but 

anyone.  Anyone that's making a delivery with a hand 

truck or someone that has a stroller, so I think people 

are realizing that more and more as new shop is built in 



New York City and realize, old Bodega has steps 

actually much harder to navigate and not that new is 

better but universal design people are starting to be 

excited about the accommodation and how it makes life 

easier for everyone, so that's been my experience. 

>> James: I honestly believe that barrier free design will 

be uniform and world will be much more level and much 

easier to navigate and I don't think that that's a 

controversial provision of the ADA.  It once was, of 

course, and transportation was once controversial.  

Bus it is chairman of the transportation committee voted 

against the ADA because requires lives on buses 

because seeing routine.  Mayor cache says no one will 

take the bus.  Last month 100,000 people took the bus 

in wheelchairs.  It is $66 a ride for para-transit in New 

York City, that's what it cost the government.  Added 

100,000 people every month times $66, people smarter 

than me will do the math but talking about a huge 

expenditure and, of course, life expectancy isn't 

increasing and it is great it is designed in the law and 

transportation being built to accommodate.  2nd avenue 

subway that ever opens will have every station 

accessible to wheelchair users and change for New 

Yorkers. 

>> Quemuel: Talking about what's accessible in the city 

and you were talking about new buildings and 

accessible housing.  Access to information is such a 



big issue.  You know, we were talking about train 

stations earlier and I was saying how you can't rely on 

subway map to tell you whether or not that station is 

going to be accessible once you get there, and same 

goes for housing.  A lot of new housing is accessible 

but how the information gets distributed, it is really 

difficult.  And this is from someone that just went 

through the seven to find a new apartment. 

>> James: I think you have a lot of companies in the 

audience saying that's right.  There's a e-mail serve list 

to tell you which stations are working and which are not 

and depending where you live you should look into that, 

so before you get on the train you will know and even 

that has to be kept up-to-date and Hulk Hogan met with 

President Obama today I should point out on roundtable 

discussion Sky Harbor he got trapped on Washington 

subway because relied on information and it wasn't 

working.  Pioneers in wilderness and use public 

transportation, I know you have had those same 

experiences.  I believe though that that's a finite 

problem that we can fix.  It is nuts and bolts and 

exercise and quantifiable, not attitudinal problem that 

we all deal with all the time.  I think ADA's biggest 

benefit is raising expectations with people with 

disabilities.  People with disabilities who were 

homebound and unemployed or underemployed 

generation ago expect to -- you know, mainstreamed 



into public school systems, if they had childhood onset 

the disabilities, they have been dealing with able bodied 

world and haven't been shut in and able bodied or 

mentally capable peers have been interacting with this 

since early childhood and people with disabilities in the 

fabric societies, expect them to attend the same ball 

games, theaters, compete with same jobs, boyfriends, 

girlfriends, class clown, whatever it is that everybody 

else does and that's a relatively new thing in human 

history, and I think that ADA and disability rights 

movement in general is in large part responsible for 

that.  We have obvious ADA failure.  It may be ADA 

failure but failure of society we live in.  65% of people 

with disabilities 18 to 65 were unemployed prior to the 

passage of ADA which required reasonable accessible 

by employers and 2013 percentage is about the same.  

This is disgraceful.  1975 it was called education for 

handicapped children's act then.  Now it is called the 

individuals with disabilities education act.  That was the 

year this Federal Government be educated in public 

school for free and if public school placement wasn't 

appropriate for them because of their -- that integrated 

setting wasn't appropriate because their disability made 

them too unique to teach in setting like that, has to be 

put in private placements at public expense.  In 1975, 

educated class of disabilities that didn't exist in this 

countries before that.  Kids mainstreamed socially and 



dealing with mentally bodied and mentally capable fears 

and 1990 there was reasonable accommodation on the 

job and here we are 23 years later with same 

percentage of people with disabilities unemployment.  

So the question I have for you guys and Alexandra, and 

I could call you Q and A but that would sound funny.  Q 

and Alexandra, the question I have for you is why.  

Why?  Everybody knows disability and everybody has 

been interacting with people with disabilities and 

employers, especially big employers like Morgan 

Stanley, for example, somebody of that size, that 

absolutely are familiar with the requirements the ADA 

and reasonable accommodation mandate, why haven't 

these numbers changed.  Alexandra? 

>> Alexandra: I think there are a few things at play and 

I'm sure we will get into many of them and myths about 

the ADA and employers being confused, that sort of 

thing, is policy issue and that is 106.  To have security 

benefits which a lot of people with disabilities do and 

require to maintain the health care that they need and 

stipulations are you cannot accrue wealth over $2,000.  

And that is an incredibly low number.  I mean it is -- not 

sustainable for anyone to live on, so if you have a job 

and work full time, you're likely going to make more than 

$2,000, so if that's the case you will lose your benefits 

and someone with a disability losing benefits is 

disastrous, it really means that only the super rich can 



afford to work and have benefits.  Just as an example, I 

require full time care at home.  I have to pay for the 

care.  I have larger health care bills just in terms of my 

wheelchair being repaired, in term of needing to pay for 

an accessible apartment or any changes in an 

apartment cost money.  While all of those things aren't 

required under benefits, any pay check unless I was -- I 

guess Bill Gates wouldn't cover the care that I need 

without -- without the security and without those kind of 

benefits and people are caught in a catch-22.  A lot of 

people want to work but live in the fear of working full 

time and making too much money so they lose their 

benefits, and that is something that's very strategic and 

something that needs to be figured out in order to 

engage the many people who are capable and willing 

and wanting to work. 

>> James: You know when I started work I never 

thought about the origin of people's disabilities.  I 

thought about what the issue was that they came into 

my office with when they were alleging discrimination.  

And I discovered when I came to work for EPVA that 

there were two kinds of disabled veterans, those that 

incurred the disability in the service and they are called 

service connected disabled veterans, and those who 

are veterans but became disabled later and they are not 

receiving compensation from the VA.  First ones 

receive compensation from the VA.  I'm an era type, 



veterans that I dealt with were Vietnam veterans, and 

those that were non-service connected living on SS 

security or SSI and those that were service connected 

compensated by the VA and allowed to go to work and 

afford to go to work.  People working were people 

afford to go to work.  People who were even needier 

were not working because they couldn't afford to risk 

losing medical care and other benefits so that those with 

the most need for income prevent it for working because 

of medical condition and medical need.  I would say 

Obamacare and January 2014 start-up date or no 

preexisting condition or exclusions in employer health 

plans and no waiting period and denials of coverage for 

the disability that you come into the job with will change 

that because people won't worry about leaving 

Medicaid, at least for that piece, leaving Medicaid and 

still need chore services and personal care which 

wouldn't be covered by health insurance but that's a big 

issue.  Benefit system has been a big disincentive and I 

will agree with you, Alexandra.  Q, what's your take?  

65% employment 23 years later.  What's your take? 

>> Quemuel: That was an interesting point.  I'm on the 

other side where I was at college for four years and 

when I graduated I -- I was looking for jobs I couldn't 

wait to get off and you can't support yourself on that 

income, and when I landed my job here, it was one of 

the happiest things for me.  I was so excited to get off 



because that meant now I'm independent.  I could do it 

on my own and prove the system wrong.  I find that 

more of social constraint where people's disabilities and 

friends of mine that I met when I was in rehab and kept 

in contact with, say to me, Q, there's no place for me 

out there because I believe companies aren't 

saying -- institutions aren't saying -- we are looking for 

people with disabilities, we will hire you.  Even when I 

was recruiting I would always be the only person in the 

wheelchair and knew other people in wheelchair and 

other places who can benefit for looking for jobs and 

interview places that I was at, but it is not the norm.  So 

people shy away from it, and when you don't have a 

company, we are looking for you, looking to diversify the 

workforce, people shy away from it.  Again, it is access 

to information.  It is really scary.  Alexandra put up a 

big point and scary if you make more than $42,000 a 

year you will not have Medicaid any more.  That's wild 

for people that depend on it and gratifying I will get 

myself a job even though it is not the norm and people 

are not going to expect that from me because I don't 

want Medicare, I want something better than that.  

Workforce wasn't waiting for me with open hands saying 

here we are, looking for you, we don't have enough 

people and looking for smart people with disabilities to 

be part of our firms. 

>> James: There are huge latitudinal problems by 



employers, people think it is risky to hire a person with a 

disability both from the liability perspective, maybe they 

will get hurt on the job, I hear it all the time is one issue, 

and they are not familiar with that disability or that 

person.  Everybody has disabled friends and relatives 

and they think they know all about it because of that and 

then get confronted and then run the other way.  

Mental health advocates will tell you that they are the 

most discriminated against population because people 

are -- employers are most afraid of people with mental 

health issues.  At least people with physical disabilities 

have observable disabilities, understandable, people 

know what you need.  Sleeper disability issue with 

discrimination, and mental illness and attitudinal 

problems are as big as they ever were and the thing 

that happens with employment issues, even though the 

percentages look the same, there are a lot more people 

with disabilities.  People with some disabilities used to 

die that are living and we have a lot more and numbers 

of disabled people in the workforce are greater now 

than they were 23 years ago, but that percentage of the 

disabled population is probably the same but there's a 

lot more disabled people in the workforce.  The other 

thing to think about, and this is the one that kills me.  

100,000 people a day riding New York City buses and 

most of them do it during hours of peak demand that is 

on the way to work, 7:00 to 9:00 and 4:30 to 6:30, 



whatever it is on the way home from work and which 

means those people are going to work.  Working 

somewhere.  Those people are using public 

transportation and paying the fare and then paying the 

tax on income and it is win, win, win both disabled 

people win and government wins and employers win 

and productive disabled employees.  When it comes 

time for layoffs, money gets tight, maybe disabled 

people won't be hired and disabled person that's doing 

a good job on the job is not going to be fired or laid off 

when it is time to lay people off because the person is 

productive and improved productivity and that is been 

since 2008 when the recession began.  The most 

important thing of the day is we are trying to get people 

with disabilities assimilated into the American 

mainstream to become part of the population.  How can 

we reach out to young people like yourselves who are in 

the labor force and socializing and active young people 

and get them to identify with their disability enough to 

want to change the world to make it a better place for 

themselves, of course, and other people with 

disabilities.  If assimilated, how can you identify with 

your disability enough to be part of the disability rights 

movement?  Do you have to keep pulling yourself out 

of the population to it, can you do it within the 

population, can you be as successful disabled person 

on the job and socially and still be a successful disability 



rights advocate.  Alexandra? 

>> Alexandra: Yes and yes and they go hand-in-hand 

as a disability and successful in the community and that 

means I'm a successful disability advocate.  Just that in 

and of itself and see you're productive and contributing 

and advocacy in and of itself.  I look at the question a 

little bit differently.  Assimilation implies needing to 

change myself needing to be a part of society and don't 

feel the need to do and to me it is inclusion, so make 

sure we are inclusive an environment as possible.  Also 

recognizing there are changes that need to be made 

and people need to speak up for those changes and 

make them happen.  The other piece I think is that it is 

not just up to the young people with disabilities.  Up to 

our friends, family members, people advocate with us 

and to make sure these changes are made and as a 

person with a disability, yes, I'm an advocate for people 

with disabilities, but also an advocate for people who 

are gay and lesbian and the environment and a lot of 

causes I care about and that's an important element 

being person with a disability as well, that it is not up to 

us, it is up to a lot of people to make this change and it 

may be up to us to articulate some of the changes that 

need to be made and need to be out there in making 

them outspoken, but I think in order for some of the 

policy changes that we have talked about and, you 

know, some of the information, it is going to take our 



advocates with us to make this happen and I see that 

happening with my friend and it is difficult for me and 

how can we change this together.  So and it is not a 

choice, bring as many people together as possible in 

the movement. 

>> James: Thanks, Alexandra.  People with disabilities 

are like everybody else in one respect.  Northerners, 

southerners, Jews, Hispanic, Catholic, graduates of 

certain university.  They only act, they are men, they 

are women, they only act on one or two of those roofs 

that they fall into anyway.  How can we make people 

with disabilities that are your age coming up identify 

enough with the disabilities to act on it. 

>> Quemuel: To me it is a little bit of a tricky one and I 

believe it is hard enough from a personal point of view, 

hard enough being 20, young at all in New York City, 

hard enough to be young person graduating from 

college throwing in disability.  Throw in a disability 

whole other world and gamut and as much as I can 

educate people, much that I can do and all about 

educating people and letting them know what the 

disability is.  When person sees me down the street, 

they see a guy in the wheelchair and can only imagine 

people -- all of these preconceived notion people have.  

They don't see Q riding in a wheelchair that's a scuba 

diver, skydiver, all the fun things I do and need help 

from our society and community to be more inclusive 



because it is super hard being a young adult.  I think 

when our communities come together and become 

more inclusive and say, for example, we started 

climbing there with New York and the group and now 

we are a gym for all types of people and having 

disabled people and able bodied person, look at how 

could go and inclusive it is by having the people in 

wheelchairs at rock climbing gym as members.  And 

that's the prime example how the societies can help us 

change the perspective of so many people and so 

backwards out there, not focusing and how to be part of 

the community. 

>> James: Q, when you see a commercial with people 

with disabilities, do you notice it and think they are trying 

to speak to you? 

>> Quemuel: Absolutely.  I say holy cow, that's an 

organization I want to be a part of because they are so 

inclusive, and it is not something and something that 

involves everybody.  And special.  I'm asking for equal 

opportunity.  I'm asking to be part of that roundtable 

just as everybody else. 

>> James: Encourage people to send in comments and 

we will respond to them now and you can go back and 

listen at the website I'm showing on you your screen.  

Do we have questions from the audience? 

>> Abby:  Yes.  You mentioned enforcement.  Can 

you talk about that?  It is a Federal Law but 



Department of Justice and local agencies monitor it.  

Since there is a lack of Department of Justice 

investigators it takes years to get enforcement. 

>> James: I agree with you very, very much and what 

the administration's priorities are, depending who's 

freeze, how much enforcement you get at the Federal 

level and 1st place and I really do agree with you on 

that.  The built environment was out there and we 

couldn't make everything illegal that was already built.  

Barrier removal was readily achievable as described 

without disability or expense, so that meant 85% of the 

barriers in the building would remain until the building 

was knocked down or rebuilt and there has been 

training for employers and haven't been much 

enforcement -- enforcement spotty.  I think the only 

answer to that is high-profile enforcement.  High-profile 

enforcement and high-profile reward for compliance and 

acknowledgment for compliance I think we might do 

better than trying to sue everybody or have everybody 

fined by the Federal Government because there's so 

many things out there that might be violations of ADA.  

I hate to sound like a weak sister on this because I'm a 

disability rights lawyer, but if we punished discriminators 

which the justice department does and punished some 

and embarrassed people that discriminated on the basis 

of disability, people might refrain from doing it or think 

twice if we really praised those that are merely 



compliant and went the extra step past compliant to 

improve programs and workforce, design products that 

are usable, for example, and if we really loitered that 

and raised that than if we went around enforcing the law 

and I completely wrote in that we need more 

enforcement and needs to be very obvious when people 

are punished.  Can't be under the rug because we 

need to be an example.  Abby, do we have another 

question that Q and Alexandra could address? 

>> Abby:  Yes, we have several people who have 

asked for Alexandra and Q’s opinion about able bodied 

actors playing the roles of people with disabilities. 

>> Quemuel: When I was in acting school I met two 

great friends.  One of them was becoming a 

vocal -- study for vocal and other one was an actor and I 

thought he was great.  I don't know how many disabled 

people are there.  I was at NYU and seven out of 

47,000 students I met two in wheelchairs going to acting 

school so hard for me to say it doesn't bother me just 

because I don't know what the statistics are.  Aren't 

getting roles and something to look at and I don't know 

how big the pool is, and you know, be it disabled or not, 

at least it is out there and people are seeing them in 

different phase, and could be portrayed as fun people 

doing cool stuff. 

>> James: I want to let Alexandra get her stuff in and 

wrap it up. 



>> Alexandra: I completely agree.  If there are disabled 

actors that they can, they can and should play the 

participant.  It is exciting to see more goals with people, 

period.  Damned if you do, damned if you don't, and 

let's celebrate those roles are there and encourage that 

they can be filled by disabled actors as we go forward. 

>> James: Thank you.  This has been controversial for 

as long as I have done the work and raising disability is 

important no matter who's doing the raising, I guess.  

Thank you, Q, thank you, Alexandra, thank you, 

audience for tuning into us and sending comments and 

questions.  I know many more have send in comments 

and questions and we can address and I will try to get 

back to all of you or have Q and Alexandra get back to 

all of you if you have questions in particular that you get 

it.  Tomorrow is 21st anniversary of the signing of the 

ADA.  It was a couple years worth of work and couple 

generations worth of suffering.  Dozens of generations 

worth of suffering and many, many disability 

organizations and people with disabilities pushed hard 

for Federal civil rights, protective rights and people with 

disabilities and we got it.  We have to make it live and 

breathe and successful and I appreciate everyone's 

attention this afternoon.  Abby. 

>> Abby:  I would like to thank Jim, Alexandra and Q 

for the wonderful presentation today.  Our next webinar 

will be on September 12th at 3:00 p.m. entitled “Discover 



NSCIA.”  To receive our newsletters highlighting 

upcoming webinars go to www.spinalcord.org.  Thank 

you, everyone. 
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